OVERVIEW

Permits for the Truro Transfer Station are now available online or may be purchased
at the Beach Office 7 days per week beginning June 10, 2017. Prior to June 10th, you
may also purchase stickers at the Truro Town Hall at the Licensing Office from Monday
through Friday, 8 am- 4 pm.

Please note that there is a convenience fee charged by the processing company for
online transactions. If you prefer not to pay this charge, you may purchase your permit
at the Town Hall or at the Beach Office during the hours specified.

ITEMS YOU WILL NEED TO PURCHASE A STICKER

« Vehicle registration
If your vehicle is leased or rented, you will also need a copy of the lease
or rental agreement demonstrating that you are the person renting the
vehicle.

« Proof of residency (unless listed as an owner/ trustee in the Assessor’s Database or
unless your vehicle registration has a Truro address. Please see the Board of Health
Regulations for a complete list of ways to prove residency.

. If purchasing online, an email address is required.

« Cash, check or credit card. Please note that online transactions can only be
completed with a credit card.

FREQUENTLY ASKED QUESTIONS

Have the fees increased for Transfer Station Stickers?
Fees were increased in 2016. They have not increased for the 2017 permits.

Is my sticker for my annual Transfer Station permit still valid?
Annual stickers purchased from July 1, 2016 on are valid through June 30, 2017.

Do I have to drive to the Beach Office or Town Hall to purchase my permit?

Nope! As long as you have access to a computer with internet access where you can
scan documents or a smart phone or smart device (like an iPad or other devices that
allow you to take pictures), you can obtain your Transfer Station permit online. Don'’t
forget that you will need a credit card and email address for these transactions and that
a convenience charge will be applied.

How will you know I purchased a permit if I don’t have a sticker?

The Transfer Station has new License Plate Recognition Technology. This
technology scans your license plate upon arrival at the Transfer Station and indicates to
the attendants if the plate is valid (permit purchased) or invalid (permit not purchased).
This new technology will help us monitor Transfer Station visits to ensure that only
individuals who have purchased permits are using the Transfer Station.

How do I know if I am eligible for a Transfer Station permit?
Detailed information regarding eligible access and purchase of stickers for the
Truro Transfer Station is available HERE

Have the eligibility requirements for the Transfer Station permits changed?
No, eligibility requirements have not been changed for the 2017 season.

Can my renters obtain a Transfer Station permit?

Renters are welcome to purchase a weekly permit via the same methods as
residents. They will need to provide their rental agreement to demonstrate that they are,
in fact, staying at a Truro address. Please contact the Truro DPW at 508-349-2140 for
more information.

Where can I view the Board of Health regulations?
The Board of Health Regulations are available HERE

How will I know if my online application for a permit was
approved?

Upon completing your application online, you will receive an
email confirmation that your application was submitted. A second
email will notify you if your application was approved and your are
ready to visit the Transfer Station or if you are denied and will
need to provide more information to obtain your permit.


http://www.truro-ma.gov/board-of-health/files/board-of-health-regulations-revised-june-2016
http://www.truro-ma.gov/board-of-health/files/board-of-health-regulations-revised-june-2016

